[image: Logo

Description automatically generated]Churchfields Primary School
		  Intimate Care Policy


















Intimate care Policy






Signed:
Chair: S. Gribbin
CEO: R. Swindells
LGC Chair: S.Philips
Head: D.Beardsmore
Date: 16th October 2025
Review date: October 2027





1. Policy Statement
Churchfields Primary School is committed to safeguarding and promoting the welfare, dignity, and independence of all pupils. We recognise that some children may require support with personal or intimate care due to age, medical conditions, disabilities, or temporary needs.
This policy sets out clear principles and procedures to ensure that children receive appropriate care in a safe, respectful, and consistent manner, in partnership with parents/carers.
2. Aims
· To safeguard the rights, dignity, and wellbeing of children who need intimate care.
· To ensure staff follow safe working practices in line with safeguarding guidance.
· To establish clear roles and responsibilities for staff and parents.
· To comply with statutory requirements, including:
· Keeping Children Safe in Education (DfE, 2024)
· Working Together to Safeguard Children (DfE, 2023)
· The Children and Families Act 2014
· The Equality Act 2010
3. Definition of Intimate Care
Intimate care is any personal care that may involve physical contact and/or exposure of intimate parts of the body. This includes:
· Toileting and continence management
· Changing nappies, pull-ups, or clothing
· Cleaning a child who has soiled themselves
· Menstrual care
· Specific medical procedures requiring intimate contact (e.g. catheterisation, stoma care, peg feeding)
4. Safeguarding Principles
· The welfare of the child is paramount.
· Children’s dignity and privacy must be respected at all times.
· Children will be encouraged to undertake as much self-care as possible.
· Staff must follow the school’s Safeguarding and Child Protection Policy when concerns arise.
· Only staff with enhanced DBS clearance and appropriate training will provide intimate care.
· Where possible, two adults will be aware intimate care is taking place. Physical presence of two adults is not required if it would compromise the child’s dignity, but staff must ensure transparency (e.g. open-door policy, informing a colleague).
5. Staff Responsibilities
· Only named staff in care plans should routinely undertake intimate care.
· Staff must wear protective equipment (gloves, aprons) and follow hygiene protocols.
· A written record/log of intimate care will be maintained.
· Concerns (injuries, marks, disclosures) observed during care must be reported immediately to the Designated Safeguarding Lead (DSL).
· Staff must communicate clearly with the child about what is happening and seek consent where possible.
6. Parental Partnership
· Parents/carers must inform the school of their child’s care needs.
· An Individual Intimate Care Plan (ICP) will be developed in consultation with parents/carers, the child (where appropriate), and health professionals.
· Parents are responsible for providing spare clothing and necessary supplies (e.g. nappies, wipes).
· The school will maintain open communication with parents regarding any incidents or concerns.
7. Facilities & Hygiene
· Intimate care will take place in appropriate, designated areas that ensure privacy and dignity.
· Soiled clothing will be sealed in a bag and sent home.
· Changing areas will be cleaned after use in line with health and safety procedures.
8. Nappy Changing in Early Years
We recognise that some children in Nursery and Early Years will still be in nappies or pull-ups. The school is committed to ensuring that nappy changing is carried out safely, respectfully, and in line with safeguarding and hygiene procedures.
Principles
· Nappy changing will always be treated as a positive, caring experience that promotes the child’s comfort and self-esteem.
· Children’s privacy and dignity will be maintained throughout.
· Where possible, children will be encouraged to participate in their own care, fostering independence (e.g., washing hands, pulling clothing up/down).
Procedures
· A designated nappy-changing area with appropriate facilities will be used.
· Staff will wear gloves and aprons for all nappy changes.
· Changing mats and surfaces will be cleaned with antibacterial spray/wipes after each use.
· Soiled nappies will be disposed of in a sealed nappy bin in line with health and safety regulations.
· Staff will use positive language and reassurance to promote the child’s wellbeing.
· A record of nappy changes will be kept, and any concerns (e.g., nappy rash, marks, injuries) will be reported to parents/carers and, if appropriate, to the DSL.
· Parents are responsible for supplying nappies, wipes, creams, and spare clothing. Creams will only be applied with parental consent (written permission must be held on file).
Safeguarding
· Only staff with enhanced DBS clearance will carry out nappy changing.
· Staff will inform a colleague when they are changing a child’s nappy.
· The nappy changing area will never be fully enclosed to allow for transparency, but children’s dignity will always be prioritised.
9. Training
· Staff providing intimate care will receive training in:
· Safeguarding and child protection
· Health & safety and infection control
· Specific medical needs (where required)
· Staff will be supported in recognising and managing the emotional and professional aspects of intimate care.
10. Monitoring & Review
· Feedback will be sought from staff, parents, and children (where appropriate).
· The effectiveness of procedures and any incidents will inform updates to this policy.




























Appendices
Model Intimate Care Plan (ICP)
Child’s Name: _________________________
DOB: _________________________________
Class/Year Group: ______________________
Care Needs (tick as appropriate):
☐ Toileting assistance
☐ Nappy changing
☐ Clothing changes
☐ Menstrual care
☐ Medical procedure (specify): __________________
Procedure Agreed:

Staff Responsible:

Backup Staff:

Parental Responsibilities:
· Provide nappies, wipes, creams (with signed consent for application), and spare clothes.
· Replace supplies as needed.
Staff Training Required:
☐ Yes ☐ No (details: ______________________)
Review Date:

Parent/Carer Signature: __________________
Staff Signature: _________________________
Headteacher/DSL Signature: ______________
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